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1 Introduktion

FileMaker Skype Plug-in ar en plug-in for FileMakBen gor det mojligt for er att ringa och
ta emot telefonsamtal direkt fran FileMaker gendtaavanda Skype. Ni kan kontrollera
Skypes anvéndarlista samt anvanda Skypes funktiongruppsamtal, rost- och
chatmeddelanden i era I6sningar.

1.1 Installation

Installation av plug-inen gors i tre eller fyra émkteg. Plug-in filen i Windows heter
FileMaker Skype.fmx medan den i Mac OS X kallas fBileMaker Skype.fmplugin.

1. Avsluta FileMaker Pro.

2. Kopiera plug-in filen till mappeBxtensions som ni finner i programmappen for
FileMaker Pro.

3. I Mac OS X maste aveskype.framework installeras. Dubbelklicka pa
filenSkypeFramework.pkg och folj anvisningarna.

4. Starta FileMaker Pro.

Ni kan nar som helst aktivera eller inaktivera pingn genom att kryssa for eller ur den i
listan pa tillgangliga plug-iner. | Windows finner listan med plug-iner i FileMaker Pro
under Instéllningar i Redigera-menyn. | Mac OS nf@r ni motsvarande lista under
FileMaker-menyn.

1.2 Registrering

En oregistrerad version av FileMaker Skype Plugdif®.1 ar begréansad till 30 minuters
anvandning at gangen. For att fortsatta anvandgipken maste FileMaker startas om. Las
mer om registrering och priser pa www.premium.sejipl/.

1.3 Systemkrav

Microsoft Windows 2000 eller XP.
Mac OS X v10.3 (Panther) eller senare.

FileMaker 7 eller senare.
Skype 1.3 eller senare.



1.4 Mac OS X

Ett fatal funktioner i Mac OS X versionen av plugen ger inte de returvarden som
specificeras i denna manual. Annu ett fatal fumigiofungerar inte alls. Detta beror pa ett
antal buggar i Skype fér Mac OS X. Funktionerna smrors ar foljande:

® PSky CallUser( name)
Funktionen returnerar ej samtalets id eller evdlatdelmeddelanden. Istallet
returneras alltid en tom strang.

e PSky ClearHistory( object; target)
Funktionen returnerar ej eventuella felmeddelardfeparametern object ges vardet
"CALL". Istéllet returneras alltid en tom strang.

® PSky LeaveVoicemail( name)
Funktionen fungerar ej.

e PSky OpenChat( chatid)
Funktionen fungerar ej.

® PSky OpenFileTransfer( name; folder)
Funktionen fungerar ej.

e PSky PlayVoicemail( voicemailid, dialog )
Funktionen fungerar ej da parametern dialog gesetarrue.



2 Skype

Skype &r ett gratis program for telefoni 6ver Ingtr Samtal mellan Skype-anvandare ar helt
kostnadsfria medan samtal till vanliga telefondalzes via ett SkypeOut-konto.

Observera att Premium System AB inte distribuekyp8 eller har nagot ansvar for Skypes
funktionalitet. Alla tekniska och juridiska koppyjar vad avser Skype sker direkt mellan en
slutanvandare och Skype. Premium System tillhagitihenbart en plug-in som gor det
mojligt att integrera eller fjarrstyra Skypes fuiokier.

2.1 SkypeOut

Genom att satta in pengar pa ditt SkypeOut-kontodkaringa till fasta telefoner eller
mobiltelefoner 6ver hela varlden. Samtal till fastiefoner saval utom som inom landet
debiteras med en taxa motsvarande ett lokalsabitalmer pa www.skype.com om taxor till
mobiltelefoner samt olika lander.

2.2 Skypeln

Med Skypeln kan du koppla ett vanligt telefonnumuiledin dator sa att &ven personer utan
Skype kan ringa dig. Ett Skypeln-abonnemang katilftillet fas for en kostnad av €10 for
tre manader eller €30 for ett ar.



3 Exempeldatabaser

Med plug-inen foljer tva exempeldatabaser i Filektakom visar en del av plug-inens

funktioner. Den ena databasen demonstrerar

plutsigaundlaggande funktioner sdsom att

ringa och att ta emot samtal. Den andra databasanmer avancerade funktioner, bland
annat hur du far FileMaker att sjalv reagera péimkande samtal eller réstmeddelanden.

@ Ett annat program vill anvinda Skype

Ett annat program Farstker F3 tillgdng till Skype. Detka & en miijlig sakerhetsrisk,
Vad vill du gira?

\:\w Mamn: FileMaker Pro Advanced.exe
> Ukgivare: FileMaker, Inc,

() Ge programmet tila@ng il Skype
(%) Ge programmet tila&ng till Skype, men frga varje gdng.
() Ge inke programmet: tilgang bl Skype

‘ad hetvder detta?

For att anvanda databaserna och plug-inen
kravs att Skype ar igang. Vid uppstart av
databaserna kdrs manuset "Connect” som
forsOker skapa en anslutning mellan
FileMaker och Skype.

Forsta gangen detta sker 6ppnas ett fonster
som varnar om att FileMaker forsoker
anvanda Skype. Figuren till vanster visar
detta fonster.

Markera alternativet "Ge programmet tillgang tikype” och klicka sedan pa Ok. Varje
forsok att skapa en anslutning mellan FileMaker 8kippe med manuset "Connect” pagar
under hogst fem sekunder. De vanligaste anledmiagdl att en anslutning misslyckas ar:

= Applikationen Skype &r inte igang.

= Tillatelse for FileMaker att anvanda Skype gavssi@nt. (Efter mer an fem sekunder.)
= Tillatelse for FileMaker att anvanda Skype har neka anvandaren. Ta bort
blockeringen i Skypes installningar och under véigntera andra programs tillgang

till Skype” som hittas i Sekretess-fliken

» En tidigare version &n 1.3 av Skype anvands.

3.1 FileMaker Skype Easy Demo

Denna exempeldatabas visar de grundlaggande funektia som finns att tillga i plug-inen.
Exemplet bestar av en layout, sju manus och eril taled atta falt. Layouten visas i figuren

till hdger nedan.

Det gar att ringa till ett telefonnummer genom/

att klicka pa ikonen bredvid respektive falt.
Observera att SkypeOut kravs for att ringa till
fasta telefoner eller mobiltelefoner.

Det gar aven ta emot inkommande samtal

genom att klicka p& den grona luren eller pa
texten "Answer”. Utdver att svara pa det sena
inkomna samtalet hamtas aven fler uppgifter
om personen som ringer. Detta fungerar enbg
om personen finns i var kontaktlista samt att

|
[ame
| Bob Johnzon |
City
| Stockholim |
Coaurtry
|Sweden |
S..F'h-:nne Hame: Phiohe Offiae
| +4651 234567 |y |+46E7E54321 =
Phone Waobile Sloype-Hand e
ar +46799123456 | ] [bokjohn ks
E Update G Anzwer
(? Clear @ Hang Up




hon ringer till oss fran Skype. Ringer personen fa vanlig telefon till vart Skypeln
nummer visas istéllet hennes telefonnummer.

Genom att klicka pa "Update” kan vi dessutom nian $elst fraga Skype om mer information
om en person utifran hans anvandarnamn, Skype Elandl

3.2 FileMaker Skype Advanced Demo

Den andra exempeldatabasen visar fler och mer avaahe funktioner i plug-inen. Exemplet
visar hur du kan anvanda och kontrollera Skypektfoner fér rost- och chatmeddelanden.
Medan det enkla exemplet enbart kunde hanterawtias at gangen, kan vi har hantera flera
samtal, rost- och chatmeddelanden. Detta laggelienibett storre ansvar pa utvecklaren da
han sjalv maste halla reda pa olika ID:n for santat- och chatmeddelanden.

| databasen finns de tre listorna Calls, Voicemadls Chats som automatiskt uppdateras vid
ett nytt samtal, rost- eller chatmeddelande. FRivisd en mer detaljerad information om ett
samtal eller for att se tidigare chatmeddelandamdhat, klicka pa ikonen langst till vanster i
respektive lista.

Varje samtal, rost- eller chatmeddelande kopplad hj@p av en relation till en person i

listan Contacts. Saknas en giltig relation till adgperson i Contacts kan man fraga Skype om
mer information om personen. Detta gors genomliak&pa fragetecknet som i sa fall visas
istallet for personens namn. Ett nytt fonster ogpmad mottagen information och vi kan
eventuellt lagga till personen i registret.

Calls Voicemails Chats Contacts Groups About

Handle Mame Date Start End Time Status Type
£ hobjohn L7 2005-11-0%  15:20:02  15:20:15 0 REFLISED g
i lond 1967 Lars Andsrsan 20ns-11-10 095537 09:55:43 0 REFLISED Il
£ lond 1569 Lars Anderson 2005-11-11 140821 14:06:25 0O MISSED Ird
£ habjohn L7 2005-11-14  15:15:42 IMNPROGRESS TN 0 &
£ aliceji4 Alive Johnzon 2005-11-14  15:26:54 15:26:5% 0 REFLSED Ird
i aliceji4 Alive Johnzon 2005-11-14 15:30:45 RIMEIMNG I g

@ Anzwer 0 Hang Up

| figuren ovan ser vi en lista med fyra samtal smnmissats eller kopplats bort, ett pagaende
samtal samt ett samtal dar nagon forsoker ringa@ssom att klicka pa nagon av ikonerna
langst till hbger kan ett samtal pausas, avslutas #tartas.

I listan Groups visas de grupper som finns i regisAntalet medlemmar i en grupp har
begransats till fem stycken, da ett gruppsamtélyp® kan besta av max fem anvandare.
Genom att klicka pa ikonen for ett gruppsamtaltatagkype ett gruppsamtal med gruppens
medlemmar.



4 Handelsemanus

Det finns ett antal manus i den avancerade exemdldsen som kan vara varda att titta lite
mer detaljerat pa. Tva av manusen anvands fongd gilka manus som skall kéras vid en
speciell handelse, eller om handelsen helt skatingras. De fem andra ar manus som var och
en kors vid ndgon av dessa handelser. Exempel paratelse kan vara ett inkommande
samtal, att ett rostmeddelande spelas upp ellé@anatet (Topic) i ett chatrum har andrats.

Gemensamt for samtliga manus som skall koras atiskhgid en handelse &r att de maste
(1) anropa funktionen PSky_ScriptReady som sistaussteg. Detta talar om for plug-inen att
manuset har korts klart och att det ar fritt fraitmaaropa nasta. Utelamnas detta
funktionsanrop kommer inga fler handelser att haste

4.1 EnableOnEventScript

Manus EnableOnEventScript anger vilka manus soth lsikas automatiskt vid héandelserna
som berdr objekten CALL, CHAT, CHATMESSAGE, USERMOZOICEMAIL. Detta gors
genom att anropa funktionen PSky SetOnEventSanigag for varje objekt.

4.2 DisableOnEventScript

Detta manus anger istéallet att inga manus skaskautomatiskt vid ndgon handelse. Vi gor
detta genom att anropa funktionen PSky SetOnEvept$oed tomma strangar i
parametrarna for fil- och manusnamn en gang fGewvasjekt.

4.3 AutoRunOncCall

Detta manus kors vid en handelse som berdr objeli&et., dvs ett samtal. Manuset anropas
med en parameter som anger vilket samtal det gtorsi vilken status samtalet har fatt, samt
om det ar ett inkommande eller utgaende samtale®sifferkod (0..9,#,*) skickas under
samtalet sa anges denna i DTMF delen av parametern.

Parametern fas pa formatet:
CalliD="<id>";Status="<status>"; Type="<type>";DTMF= "<dtmf>"

Mojliga varden for <status>, <type> och <DTMF> reas nedan:

o Type
- IN — Inkommande samtal.
- OUT - Utgéende samtal.

o Status
- RINGING — En person ringer oss eller vi ringegoa.
- INPROGRESS - Samtalet pagar.
- EARLYMEDIA — Kopplingston eller halsningsmeddetinspelas.
- REFUSED - Samtalet nekades.
- MISSED - Samtalet missades.



- FAILED - Fel.

- BUSY — Upptaget.

- FINISHED - Avslutat samtal.

- UNPLACED - Samtalet genomférdes aldrig.
- CANCELLED - Samtalet avbrots.

o DTMF
- 0..9,#,* — Sifferkoden som mottogs.
- " — Ingen sifferkod mottogs.

4.4 AutoRunOnChat

Detta manus kors vid en handelse som beror objEéT, exempel pa handelse ar att ett
chatrum har skapats eller att dess amne har anitatsiset anropas med en parameter som
anger vilket chatrum det ror sig om samt dess nyaei

Parametern fas pa formatet:
ChatID="<id>"; Topic="<topic>"

4.5 AutoRunOnChatmessage

Detta manus kors vid en hadndelse som berdr objEHATMESSAGE, dvs ett
chatmeddelande. Manuset anropas med en parameterger chatmeddelandets ID samt
vad det innehdll.

Parametern fas pa formatet:
ChatmessagelD="<id>";Type="<type>"

Mojliga varden for <type> redovisas nedan:
o Type

- In — Inkommande meddelande.
- Out — Utgaende meddelande.

4.6 AutoRunOnUser

Detta manus kdrs vid en hdndelse som berdr objel3&R, dvs att en anvandare i
kontaktlistan har &ndrat sin status. Manuset asraped en parameter som anger anvandarens
namn samt dennes nya status.

Parametern fas pa formatet:
User="<username>";Status="<status>"

Mojliga varden for <status> redovisas nedan:

1C



o Status
- ONLINE — Anvéandaren ar online.
- OFFLINE — Anvandaren ar offline.
- SKYPEME — Anvéandaren ar i laget "Skype Me".
- AWAY — Anvandaren ar borta.
- NA — Anvéndaren &r inte tillganglig.
- DND - Anvandaren vill ej bli stérd.

4.7 AutoRunOnVoicemalil

Detta manus kors vid en handelse som berdr objekMCEMAIL, dvs ett rostmeddelande.
Manuset anropas med en parameter som anger rostarddts ID, typ och dess nya status.

Parametern fas pa formatet:
VoicemaillD="<id>"; Type="<type>";Status="<status>"

Mojliga varden for <type> och <status> redovisadame

o Type

- IN — Inkommande réstmeddelande.

- OUT — Utgaende rostmeddelande.

- GREETING - Inkommande halsningsmeddelande.

- " (Tom strang.) — Typen har redovisats i tidiganrop.
o Status

- UNPLAYED - Mottaget, men &nnu ej spelat.

- GREETING — Halsningsfras spelas.

- PLAYING — Meddelandet spelas.

- PLAYED — Meddelandet har spelats.

- RECORDING — Meddelandet spelas in.

- UPLOADED - Meddelandet har skickats.

- FAILED — Meddelandet kunde ej skickas.
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5 Function Reference

5.1 PSky AddChatMember( chatid; name)

Desc: Add one or more members to a chat.

Inputs: chatid - ID of a chat. (ex. "#alice /$bob;3c25fa75cf4f3414")
name - Invited members. (ex. "ali ce, bob")

Outputs: Empty string on success.

5.2 PSky AddUser( name; message; dialog )

Desc: Add a user to your contact list in Skype

Inputs: name - Name of user to add to Sky pes contact list.
message - Message to user, only used if dialog is set to
false.
dialog - Show Skypes dialog for add ing a user or not.

(True or False)
Outputs: Empty string on success.

5.3 PSky_AlterVoicemail( voicemailid; action )

Desc: Alter the status of a voicemail.
Inputs: voicemailid - ID of voicemail to alter.

action - See list below.

"STARTPLAYBACK" - Starts playing down loaded voicemail.

"STOPPLAYBACK" - Stops voicemail pla yback.

"UPLOAD" - Uploads recorded vo icemail from local
computer to server.

"DOWNLOAD" - Downloads voicemail object from
server to local com puter.

"STARTRECORDING" - Stops playing greet ing and

start recording.
"STOPRECORDING" - Ends recording.
"DELETE" - Delete voicemail.

Outputs: Empty string on success.

5.4 PSky AuthUser( name; value)

Desc: Authorize a user in Skypes contact list.

Inputs: name - Name of the user to author ize or not.
value - Authorize or not. (True or False)

Outputs: Empty string on success.

12



5.5 PSky BlockUser( name; value)

Desc: Block a user in Skypes contact list.
Inputs: name - Name of the user to block

value - Block or not. (True or Fal
Outputs: Empty string on success.

5.6 PSky_ CallUser( name)

Desc: Call a user or start a conference with u
Inputs: name - Phonenumber or name of the
Outputs: ID of call on success.

5.7 PSky_CancelCall( callid )

Desc: Cancel a call.
Inputs: callid - ID of call to cancel. (All
Outputs: String with IDs of cancelled calls separ

5.8 PSky ClearHistory( object; target)

Desc: Clear the history in Skype for a given o
Inputs: object - Object to clear in Skypes
"CALL"['CHAT"|"VOICEMAIL".
target - Available for "CALL", type
"ALL"|"OUTGOING"|"INCOMING
Outputs: Empty string on success.

5.9 PSky CreateChat( name)

Desc: Create a chat with one or more users.
Inputs: name - Names of users to start a
Outputs: ID of chat on success.

5.10 PSky DelUser( name)

Desc: Removes a user from Skypes contact list.

Inputs: name - Name of the user to remove
list.

Outputs: Empty string on success.

5.11 PSky_ Focus(window )

Desc: Sets focus on the Skype or FileMaker win
Inputs: window - Window to focus. "SKYPE"|"
Outputs: Empty string.
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5.12 PSky_GetCall( callid )

Desc: Answer a call.
Inputs: callid - ID of call to answer. (Lat est call if empty.)
Outputs: ID of the call on success.

5.13 PSky GetChatmessages( chatid )

Desc: Retrieve a list of IDs of chatmessages f or a given chat.
Inputs: chatid - ID of chat to retrieve mes sages from.
Outputs: String with IDs of chatmessages separate d with ", ".

5.14 PSky_ GetProperty( object; id; property )

Desc: Gets a property for a given object.

Inputs: object - Type of object to get a pr operty from.
"CALL"['CHAT"|"CHATMESSAGE ""GENERAL"|
"USER"["VOICEMAIL".

id - ID of the object.
property - Property to get, each obje ct has its own
properties, see the list b elow.

Outputs: The value of the given property.

"CALL" — Call object.
"TIMESTAMP" — Time when a call was placed.

"PARTNER_HANDLE" — Handle of the user calli ng, or who you called.
"PARTNER_DISPNAME" — Real name of the user.

"CONF_ID" — If call is part of a conference this value is > 0.
"TYPE" — Type of call, four values is avalil able.

"INCOMING_PSTN" — Incoming call from a real phone
"OUTCOMING_PSTN" — Outgoing call to a real phone.
"INCOMING_P2P" — Incoming call from a Skype user.
"OUTCOMING_P2P"- Outgoing call from a Skype user.
"STATUS" — Current status of a call.
"UNPLACED" - Call was never placed.

"ROUTING" - Call is currently being ro uted.
"EARLYMEDIA" — A calling tone or a wai ting message is being
played.

"FAILED" - Call failed.

"RINGING" - Currently ringing.
"INPROGRESS" - Call is in progress.
"ONHOLD" - Call is placed on hold.
"FINISHED" - Call is finished.
"MISSED" - Call was missed.
"REFUSED" - Call was refused.
"BUSY" - Destination was busy.
"CANCELLED" — Call was cancelled.

"VM_BUFFERING_GREETING" - Voicemail gr eeting is being
downloaded.

"VM_PLAYING_GREETING" - Voicemail gree ting is being played.

"VM_RECORDING" - Voicemail is being re corded.

"VM_UPLOADING" - Vocemail is recorded and uploaded.

"VM_SENT" - Voicemail has successfully been sent.

"VM_CANCELLED" - Leaving voicemail has been cancelled.
"VM_FAILED" - Leaving voicemail failed .
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"FAILUREREASON?" - Numeric failurereason.

"SUBJECT" — Not used.

"PSTN_NUMBER" — Phone number to a real phon

"DURATION" — Call duration.

"PSTN_STATUS" — Error string from gateway,
phone fails.

"CONF_PARTICIPANT n" — Handles of participa

"CONF_PARTICIPANTS_COUNT" — Number of parti

"CHAT" — Chat object.

"NAME" — ID of a chat (ex. "#alice/$bob;3c2
"TIMESTAMP" — Time when the chat was create
"ADDER" — User who added current to chat.
"STATUS" — Status of the chat.
"LEGACY_DIALOG" - Old style instant me
"DIALOG" - One-to-one chat.
"MULTI_SUBSCRIBED" - Participant in ch
"UNSUBSCRIBED" - Left from chat.
"POSTERS" — Members who has posted messages
"MEMBERS" — All users who has been in the ¢
"TOPIC" — Topic of this chat.
"CHATMESSAGES" — ID:s of all chatmessages i
"RECENTCHATMESSAGES" — ID:s of all recent ¢
"ACTIVEMEMBERS" — Current members in the ch
"FRIENDLYNAME" — Name of the chat.

"CHATMESSAGE"

"CHATNAME" — ID of the chat holding the cha
"TIMESTAMP" — Time when the chatmessage was
"FROM_HANDLE" — Handle of the user who sent
"FROM_DISPNAME" — Real name of the user who
"TYPE" — Message type.
"SETTOPIC" - Topic of this chat was ch
"SAID" - Instant message.
"ADDEDMEMBERS" - Someone invited someo
"SAWMEMBERS" - Chat participant has se
"CREATEDCHATWITH" - Chat to multiple p
"LEFT" - Someone left chat.
"UNKNOWN" - Other.
"USERS" — People added to chat.
"LEAVEREASON" — Reason for a person who lea
"USER_NOT_FOUND" - User was not found.
"USER_INCAPABLE" - User has older Skyp
join multichat.
"ADDER_MUST_BE_FRIEND" - Recipient acc
contacts only
his/her Conta
"ADDED_MUST_BE_AUTHORIZED" - Recipient
authorize
is not au
"UNSUBSCRIBE" - Participant left chat.
"BODY" — Text in this message.
"STATUS" — Current status of the message.
"SENDING" - Message is being sent.
"SENT" - Message was sent.
"RECEIVED" - Message has been received
"READ" - Message has been read.
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"GENERAL"
"USERSTATUS"
"CONNSTATUS"
"AUDIO_IN"
"AUDIO_OuUT"
"CURRENTUSERHANDLE"
"MUTE"
"PRIVILEGE SKYPEOUT"
"PROFILE PSTN_BALANCE|PSTN_BALANCE_CURRENCY "
"SKYPEVERSION"

"USER"
"HANDLE" — Handle of the user.
"FULLNAME" — Real name of the user.
"BIRTHDAY" — Birthday.
"SEX" — Sex pf the user. "MALE"|"FEMALE"|"U NKNOWN"
"LANGUAGE" — Preferred language for the use r.
"COUNTRY" — Country.
"PROVINCE" — Province.
"CITY" — City.
"PHONE_HOME" — Phone at home.
"PHONE_OFFICE" — Phone at office.
"PHONE_MOBILE" — Mobile phone.
"HOMEPAGE" — Homepage.
"ABOUT" — About this user.
"HASCALLEQUIPMENT" — Allways "TRUE"
"BUDDYSTATUS" — How this user is related to wour contact list.
"0" - Never been in contact list.
"1" - Deleted from contact list.
"2" - Pending authorisation.
"3" - Added to contact list.
"ISAUTHORIZED" - Is the user authorized by current user.
"ISBLOCKED" — Is this user blocked by curre nt user.
"DISPLAYNAME" — Real name for the user.
"ONLINESTATUS" — Current online status.
"LASTONLINETIMESTAMP" — Last seen.

"CAN_LEAVE_VM" —Is it possible to send voi cemail to the user.
"SPEEDDIAL" — Speeddial code assigned to th e user.
"RECEIVEDAUTHREQUEST" — Text when asked for authorization.

"VOICEMAIL" — Voicemail object.
"TYPE" - Type of voicemail.

"INCOMING" - Voicemail received from p artner.
"OUTGOING" - Voicemail sent to partner .
"DEFAULT_GREETING" - Skype default gre eting from partner.
"CUSTOM_GREETING" - Partner's recorded custom greeting.
"UNKNOWN" — Unknown.

"PARTNER_HANDLE" - Username for voicemail s ender or recipient.

"PARTNER_DISPNAME" — Real name for partner;
"STATUS" - Current status of the voicemail.

"NOTDOWNLOADED" - voicemail is stored in server (has not been
downloaded yet);

"DOWNLOADING" - Downloading from serve r to local machine.

"UNPLAYED" - Voicemail has not played back yet.
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"BUFFERING" - Buffering for playback.
"PLAYING" - Currently played back.

"PLAYED" - Voicemail has been played b ack.

"BLANK" — A new voicemail is created b ut recording has not
started yet.

"RECORDING" - Voicemail currently bein g recorded.

"RECORDED" - Voicemail has been record ed.

"UPLOADING" - Voicemail is being uploa ded

"UPLOADED" — Voicemail has been upload ed.

"DELETING" - Pending on delete.

"FAILED" - Downloading voicemail faile d.

"UNKNOWN" - Unknown
"FAILUREREASON" — Reason for failure.
"MISC_ERROR"
"CONNECT_ERROR"
"NO_VOICEMAIL_PRIVILEGE"
"NO_SUCH_VOICEMAIL"
"FILE_READ_ERROR"
"FILE_WRITE_ERROR"
"RECORDING_ERROR"
"PLAYBACK_ERROR"

"UNKNOWN"
"SUBJECT" - Not used.
"TIMESTAMP" — Time when the voicemail was ¢ reated.
"DURATION" — Duration of the voicemail.
"ALLOWED_DURATION" — Allowed duration for t his voicemail.

5.15 PSky_ GetRecentChatmessages( chatid )

Desc: Gets the IDs of the latest received chat message in a chat.
Inputs: chatid - ID of chat to retrieve me ssages from.
Outputs: String with IDs of recent chatmessages s eparated with ", ".

5.16 PSky_ JoinConference( invitecallid, mastercallid )

Desc: Invite a user (call) to join a conferenc e.
Inputs: invitecallid - ID of call to invite.

mastercallid - ID of call to invite the invited call to.
Outputs: ID of the conferences is returned on suc cess.

5.17 PSky_LeaveChat( chatid )

Desc: Leave a chat.
Inputs: chatid - ID of a chat.
Outputs: Empty string on success.
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5.18 PSky_LeaveVoicemail( name)

Desc: Record and send a Voicemail to a user.
Inputs: name - Name of a user to send a voicemail to.
Outputs: ID of the voicemail followed by its curr ent status on success.

5.19 PSky_Minimize( window )

Desc: Minimize the FileMaker or Skype window.
Inputs: window - Window to minimize. "SKYP E"|"FILEMAKER"
Outputs: Empty string.

5.20 PSky_ Maximize( window )

Desc: Maximize the FileMaker or Skype window.
Inputs: window - Window to maximize. "SKYP E"['"FILEMAKER"
Outputs: Empty string.

5.21 PSky OpenChat( chatid )

Desc: Opens a window with a given chat.
Inputs: chatid - ID of a chat.
Outputs: Empty string on success.

5.22 PSky OpenFiletransfer( name; folder)

Desc: Open a dialog window for sending a file to a user.
Inputs: name - Name of the user to send a file to.
folder - Folder to start choosing a file from.

Outputs: Empty string on success.

5.23 PSky PauseCall( callid)

Desc: Pause a call.
Inputs: callid - Id of a call. (Latest cal | if empty.)
Outputs: ID of the paused call on success.

5.24 PSky_Ping(0)

Desc: Check the connection between FileMaker a nd Skype by sending
"PING" to the Skype application, who sho uld answer with PONG".

Inputs:

Outputs: "PONG" if connected.
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5.25 PSky_PlayVoicemail( voicemailid; dialog )

Desc: Starts the playback of a voicemail in Sk

without a dialog window.
Inputs: voicemailid - Id of the voicemail.
dialog - Show Skypes dialog for pl
not.
Outputs: Empty string on success.

5.26 PSky Register( name; email; key )

Desc: Register this plug-in.

Inputs: name - Name to register.
Email - Email to register.
key - Key for registration.

Outputs: String telling you if the registration k

5.27 PSky ScriptReady(0)

Desc: This function must(!) be called at the e
by the plug-in. This stops the plug-in f
more concurrent scripts. This could happ
or more calls is received in a small int

Inputs:

Outputs: Empty string.

5.28 PSky Search( object; target [; timeout] )

Desc: Search a Skype user or retrieve a list o
Inputs: object - "FRIENDS" - Retrieve
"CALLS" - Retrieve
"CHATS" Skypes h
"CHATMESSAGES"
"VOICEMAILS" ..
"USERS" - Search f
in targe
target - Ex. "bob" to retrieve all
the string "bob".
timeout - Number of milliseconds to
Default timeout is used i
used.

Outputs: String with usernames or IDs of objects

ypes history with or

aying a voicemail or

ey was valid or not.

nd of a script triggered
rom triggering two or

en when for example two
erval.

f objects.

the contact list.

a list of objects in
istory.

or Skype users specified
t.
Skype users who match

wait for a result.
f this argument isn't

separated with ", ".

5.29 PSky SendChatmessage( chatid; message )

Desc: Post a chatmessage to a chat.
Inputs: chatid - ID of a chat.

message - Message to send.
Outputs: ID of the chatmessage on success.



5.30 PSky_SendCommand( command [; timeout] )

Desc: Sends a raw Skype APl command. See www.s kype.com for more
information about available commands.
Inputs: command - Command to send.
timeout - Number of milliseconds to wait for an answer.
Default timeout is used i f this argument isn't
used.

Outputs: Outcome of the command that was sent.

5.31 PSky_SendDTMF( callid; dtmf)

Desc: Sends a Dual Tone Multi-Frequency to a p hone. Equal to pressing
0..9, # or * on a phone.

Inputs: callid - ID of the call. (Latest ¢ all if empty.)
dtmf -"0" .. oY, Y or M

Outputs: ID of the call on success.

5.32 PSky_SendMessage( name; message; dialog )

Desc: Sends a message to a user. (This functio n is reprecated in
Skype, use CreateChat and SendChatmessag e instead.)

Inputs: name - Name of the user to send the message to.
message - Message to send.
dialog - Show Skypes dialog window or not. (True or False)

Outputs: Empty string on success if a dialog is u sed. ID of the
chatmessage that was sent if no dialog i s used.

5.33 PSky_SetAvatar( filepath)

Desc: Sets the avatar shown when you contact a nother Skype-user.
Inputs: filepath - Filepath to the new avata r.
Outputs: Empty string on success.

5.34 PSky SetCallSeen( callid )

Desc: Change the status of a call in Skypes hi story to "Seen".
Inputs: callid - ID of the call. (Latest ¢ all if empty.)
Outputs: ID of the call on success.

5.35 PSky_SetChatmessageSeen( chatmessageid )

Desc: Change the status of a call in Skypes hi story to "Seen".
Inputs: chatmessageid - ID of the chatmessage.
Outputs: Current status of the chatmessage on suc cess.
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5.36 PSky SetChatTopic( chatid; topic)

Desc: Changes the topic of a chat.

Inputs: chatid - ID of the chat.
topic - Topic to be set.

Outputs: Empty string on success.

5.37 PSky_SetMute( value)

Desc: Turn on or off the microphone. This coul d only be done when a
call is in progress.

Inputs: value - True or False.

Outputs: Empty string on success.

5.38 PSky SetOnEventScript( object; filename; scriptname )

Desc: Sets the script to be run on a given eve nt. Ex. a new call,
chat, chatmessage or voicemail, or if a user changes his status.
By setting the script and filename to em pty strings no script
will be triggered.

Inputs: object - "CALL"|"CHAT"|'"CHATMESSAG E"|"VOICEMAIL"['USER"
filename - Name of the file holding the FileMaker-database.
scripthame - Name of the script to be triggered on an event.

Outputs: Empty string.

5.39 PSky_SetRingtone( filepath )

Desc: Changes the ringtone.
Inputs: filepath - Filepath to the new ringt one.
Outputs: Empty string on success.

5.40 PSky_SetSpeeddial( name; speeddial )

Desc: Sets or changes a speeddial number for a user in Skypes
contact list.
Inputs: name - Name of the user to set o r change a

speeddial for.
speeddial - A two digit-string.
Outputs: Empty string on success.
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5.41 PSky SetStatus( status)

Desc: Change your status.
Inputs: status - New userstatus, see list
values.
"UNKNOWN"
"ONLINE" - Current user is online.
"OFFLINE" - Current user is offline.
"SKYPEME" - Current user is in "Skype
"AWAY" - Current user is away.
"NA" - Current user is not available.
"DND" - Current user is in "Do not di
"INVISIBLE" - Current user is invisib
"LOGGEDOUT" - Current user is logged
detached.
Outputs: Empty string on success.

5.42 PSky_SetTimeout( target; ms)

Desc: Sets the default timeout value for the s

Inputs: target - "RETURN", maximum time th
a return value when talki
time will cause some func
string "Timeout".
"SCRIPT", the extra time
triggered scripts. A too
FileMaker to shut down.

ms - Number of milliseconds to

timeout.

Outputs: Previously used default timeout on succe

5.43 PSky StartSkypePlugin(timeout)

Desc: Starts the FileMaker Skype Plug-in. The

be started before this function is calle
Inputs: timeout - Number of milliseconds to
Outputs: “Connected” on success.

5.44 PSky_ StopSkypePlugin(0)

Desc: Stops the FileMaker Skype Plug-in.
Inputs:
Outputs: “Not Connected.”

5.45 PSky_StopVoicemail( voicemailid )

Desc: Stops the playback of a voicemail in Sky
Inputs: voicemailid - ID of voicemail to stop p
Outputs: Empty string on success.
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